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Children’s Disability Workgroup Mental Health Core Services & Programs 
Date: October 10, 2011 
Source: TAC, DHS & Workgroup 
 
This table describes high level domains, an array of core services necessary in a system, and the core programs with an evidence-base 
that can deliver the services necessary to yield positive outcomes. Due to the relevance of some services and programs in each of the 
domains, several apply to more than one domain. 
 

Core Service 
Domain 

Core Services Core Program/Service Currently 
in 

System 

Statewide 

Service Coordination Information and Referral 
Assessment 
Multi-system, multiservice 
care planning 
and coordination 
Person/family-centered 
planning 
Crisis/safety planning 
Outreach 
Advocacy 
Transition Services 
Transition from institutional setting to home 
Transition-age youth 
Systems of care planning  

Information and Referral 

- Service Access 
- Outreach 

Intensive Care Coordination 

- Consolidated assessment 
and care planning (across 
services and systems) 

- Family/child-centered 
planning 

- Transition services 
- Crisis/safety planning 
- Systems of Care planning (at 

family, local and systems 
level) 

Specialty Health Home 
Family Support 

- Navigation 
- Advocacy 
- Peer to peer support 
- Support Groups 
- Family Education 

? 
 
 
Y 
 
 
 
 
 
 
 
 
N 
Y 

N 
 
 
N 
 
 
 
 
 
 
 
 
N 
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Community-Based 
Treatment Services 

Community-based Services 
Family and Community 
support  
In-Home Family Therapy 
 School-based treatment 
Transition Age Youth 
Transitional living 
Educational/vocational services 
Peer Supports 
Environmental 
modifications, adaptive 
devices and therapeutic 
resources  
Transportation 
Social Skills/Recreation 
Child Care 
Respite 
Wellness Activities 
Basic Needs (food, 
clothing, shelter) 
Money and Credit Mgt 
Case management 
Specialized after-school 
Programs 
 Cross disability Support 

CMH Waiver Services 

- Care coordination 
- Family and Community 

Support 

- In-Home Family Therapy 
- Environmental modifications, 

adaptive devices and 
therapeutic resources 

Behavioral Health Intervention 
Services (BHIS) 

- Intensive in-home 
- Intensive in-school  

Outpatient Services 

- Individual 
- Group 
- Family 

Psychiatric 

- Psychiatric Assessment 
- Pharmacological 

Management 

- Tele-psychiatry 
- Primary Care consultation 

Transitional Age Youth 
- Transitional living 
- Supported housing 
- Supported education 

- Supported employment 
- Peer to peer supports 
- Independent living skills 

Early Childhood 
- Early Intervention 

Y 
 
 
 
 
 
 
Y 
 
Y 
? 
Y 
 
 
 
Y 
 
 
 
 
Y 
 
 
 
 
 
 
Y 
 
 

Y 
 
 
 
 
 
 
Y 
 
Y 
 
Y 
 
 
 
N 
 
 
 
 
N 
 
 
 
 
 
 
? 
 

Acute and Sub-Acute 
Treatment Services 

Community-based crisis intervention 
services 
24/7/365 telephonic support 
Crisis and safety planning 
Urgent appointments (24-48 hours) 
Mobile crisis intervention (within 1 hour) 
Crisis Stabilization 
 In-Home 
Out of Home 
Partial Hospitalization/Day 
Treatment 
Residential Services 
Peer to peer support 
Parent peer to peer support 

Crisis Line 
- 24/7/365 telephonic support 

Crisis Intervention 

- Resolution-focused 
- Mobile (home, school, 

community) 

- Rapid (1 hr average 
response) 

 Crisis Stabilization 

- In-home/community 
- Out of home  

Partial hospitalization 
PMIC 

- Flexible 

Y 
 
Y 
 
 
 
 
N? 
 
 
Y 
Y 
 
 

N 
 
N 
 
 
 
 
N? 
 
 
? 
Y 
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- Accessible (no wait list) 
- Person-centered 
- Varying lengths of care 

Inpatient psychiatric Hospitalization 
 

 
 
Y 
 

 
 
? 

Family Supports Information and Referral 
In-home Support Services 
Counseling and Therapy 
Advocacy 
Transportation 

Intensive Family Support Services 
Family Psycho-education 

Y N 

Mental Health 
Prevention 

Screening and Assessment in Primary Care 
Settings 
Screening in Schools 
Education and awareness training 
Health education/promotion/stigma activities 
Care coordination 
Relapse prevention 

Mental Health First Aid 
Psychological First Aid 
 

Y 
Y 
 
 

N 
N 
 
 

Education-Involved 
Services 

    

Health and Primary 
Care Services 

Information and Referral 
Integrated treatment between mental health 
and primary health 
Care coordination 
General Prevention and Health Screenings 
Physical Health promotion 
Access to appropriate clinical services 
Medication Management 
Dental services 
Advocacy 
Tele-health 

Health Homes 
Medical Homes 
Psychiatric On-call Consultants for 
use by Primary Care Physicians 
 

N 
N 
N 
 

N 
N 
N 

Justice Involved 
Services 

Jail diversion at multiple intercepts 
Re-entry services 
Specialty Courts 
Linkage and referral to mental health system 
Advocacy 
Care coordination 
Assistance with benefits/entitlements 
Service System Navigation 

Crisis Intervention Teams (CIT) 
Jail Diversion Programs 
Re-entry Programs 

N 
? 
? 

N 
N 
N 

Child Welfare-
Involved Services 

    

 

 


